
FAQ
ABOUT THE DISTRICT
Why was the District founded? The District 
was formed to help comply with the state and 
federally mandated Phase II stormwater program. 
The U.S. Environmental Protection Agency (EPA) 
rule required more than 480 local governments 
across Ohio to apply for a stormwater permit by 
March 10, 2003. Stormwater runoff is typically 
recognized as the largest pollutant to waterways 
in the United States. The Phase II permit 
addresses pollution in stormwater runoff issues 
using six Minimum Control Measures (MCMs) 
and Best Management Practices (BMPs).

What is an MS4? An MS4 is a system of 
conveyances (including roads with drainage 
systems, municipal streets, catch basins, curbs, 
gutters, ditches, man-made channels, or storm 
drains) owned or operated by a public entity that 
discharges into surface waters and is designed or used for collecting or conveying stormwater. 

What are the six minimum control measures?  The MS4 Permit defines six MCMs to reduce discharge of pollutants:

	 MCM 1:  Public Education and Outreach
	 MCM 2:  Public Involvement and Participation
	 MCM 3:  Illicit Discharge Detection and Elimination
	 MCM 4:  Construction Site Runoff Control
	 MCM 5:  Post-Construction Stormwater Management
	 MCM 6:  Good Housekeeping and Pollution Prevention

 
Who are the District’s members? All 12 
of Hamilton County’s townships and 24 of 
the 36 municipalities are currently District 
Co-Permittees. Townships are owned by the 
County and are automatically enrolled in the 
District. Municipalities must either choose to 
join the District or to implement their own 
Municipal Separate Storm Sewer System (MS4) 
program to achieve permit compliance. District 
Co-Permittees who chose to join the District 
adopt a resolution or ordinance to join and 
further uphold to follow the organizational roles 
and responsibilities outlined in the District’s 
General Plan of Drainage and the Storm Water 
Management Program (SWMP) Plan.
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Who administers the District? Hamilton County Engineer (HCEO) serves as District administrator. Hamilton County 
Conservation District (HCCD), Hamilton County Public Health (HCPH), and Hamilton County Planning and Development 
(HCPD) serve as Partner Agencies, working together to perform permit compliance activities. The District also has an Oversight 
Board to guide policy and decision making. The Oversight Board meets four times per year and these meetings are open to 
the public to attend. 

What are the benefits of District Membership? Membership in the District has numerous benefits for Co-Permittee members:

	 The District offers services to each member to meet regulatory compliance for the MCMs established at the national 
and state level.

	 The District prepares and updates guidelines, protocols, procedures, plans, regulatory language, and other documents 
necessary to establish and maintain regulatory compliance.

	 The District represents the collective interests of its Co-Permittees to regulatory agencies and the public.
	 The District promotes pollution prevention through educational activities and events for people of all ages and 

interests to reduce reliance on more costly structural controls.
	 The District minimizes individual costs through creation of a dedicated funding source.
	 The District takes advantage of economies of scale by building on existing County programs and program staff.

ABOUT STORMWATER
What is a watershed and what is its significance? A watershed is an area of land that drains into a common body of 
water such as a stream, lake, or wetland. What we do on the land within the watershed has a direct effect on the quality 
of our waterways. Pollutants can wash off from the land into the watersheds interconnected waterways, impacting their 
environmental health. Healthy watersheds provide services including clean drinking water and recreation, support economies 
and the environment, and improve quality of life. 

What is stormwater? The runoff and drainage caused by precipitation, in any form, that flows over surfaces is considered 
stormwater. Stormwater runoff is typically recognized as the largest pollutant to waterways in the United States, in both rural 
and urban areas. 

How can stormwater cause flooding? Stormwater flowing over impervious surfaces (i.e., pavement on roadways, streets, 
parking lots, driveways, etc.) will not naturally soak into the ground. As more development occurs resulting in more impervious 
areas, the amount of stormwater runoff that can infiltrate decreases, and more stormwater becomes runoff.  More runoff leads 
to increased or more severe flooding events.

What are the most common pollutants found in stormwater? Anything dumped or dropped on the ground or into a 
storm drain can be a pollutant and end up in a nearby body of water. Pesticides, fertilizers, oil, grease, road salt, solvents, raw 
sewage, silt and other solid materials, and household cleaners, are often found in stormwater. 

Why is stormwater pollution a concern? Since the passage of the Clean Water Act in 1972, point-source pollution  
(i.e. pollution with a single identifiable source) from industrial areas and sewage treatment plants has been greatly reduced. 
Today, increasing water quality problems are from non-point sources of pollution (pollution without a single identifiable 
source such as excess fertilizer/herbicide use, urban runoff, or eroding streambanks) including stormwater discharges. 
Polluted stormwater can lead to fish kills, destruction of wildlife habitat, loss of aesthetic value, impaired recreational areas, 
and contaminated drinking water resources. The actions we take as individual citizens contribute to the health of the streams, 
rivers, and ponds that cross our County’s landscape. 

Why should you care about stormwater? Hamilton County’s landscape is greatly impacted by stormwater runoff.  Every 
single person in Hamilton County contributes to the overall quality of County waterways. The actions we take as individual 
citizens contribute to the health of the streams, rivers, and ponds that cross our County’s landscape. 

Is this just a local problem? No. Stormwater pollution is a problem nationwide.  In fact, it is estimated that 40% of water 
bodies in the United States are polluted and do not meet national water quality standards.

Hamilton County Storm Water District | Frequently Asked Questions



Hamilton County Storm Water District | Frequently Asked Questions

PERMITTING & COMPLIANCE
When was the newest MS4 Permit issued and how long will it remain effective? The permit was issued on April 1, 2021. 
It will remain in effect for a 5-year permit term, until March 31, 2026. 

Why is permit compliance important? There are numerous reasons 
why MS4 permit compliance is important:

	 Compliance with the permit protects our local waterways 
from pollution and degradation and in turn human and 
environmental health.

	 It is the law. Any permit violation constitutes a violation of 
ORC 6111 and may be grounds for an enforcement action 
through Ohio EPA. 

	 The District is overdue from a program audit by the Ohio 
EPA. It is a matter of when, not if the District will be 
audited. Therefore, it is more important than ever that 
the District and its Co-Permittees have their best foot 
forward. While the District and its Co-Permittees have 
not yet faced any enforcement action or violations, 
several other local MS4s have experienced either or 
both as a result of unintentional noncompliance.

Does my community have to comply with other 
stormwater-related permits? The District was formed 
to meet requirements outlined in the Ohio EPA MS4 
permit. This permit references additional requirements 
outlined in the Industrial Stormwater Permit as well as the 
Construction General Permit. 

What services are offered by the District? The District performs permit compliance activities 
required by the MS4 permit. MCM1, MCM2, and MCM6 services are required “base services”, provided to all Co-
Permittee members of the District. The District also completes MCM3, MCM4, and MCM5 for Co-Permittees who have chosen 
the District’s “On-Request” service options for those MCMs. If services for MCM3-MCM5 are NOT completed by the District, Co-
Permittees are required to complete these on their own, to ensure permit compliance, and report data annually to the District. 

What policies/regulations has the District developed? The District maintains a 
Storm Water Management Program (SWMP) Plan, as required by the MS4 permit. The 
District has developed regulations for MCM3-MCM5. These regulations are available on 
the District Website, and include Article I Definitions, Article II Illicit Discharge Regulations 
(MCM3), Article III Earthwork Regulations (MCM4), Article IV Stream Corridor Regulations 
(MCM4 and MCM5), and Article V Post Construction Regulations (MCM5). The District also 
maintains protocols and policies for Illicit Discharge Detection and Elimination (MCM3), 
construction and post-construction stormwater pollution prevention plan review, approval, 
and documentation (MCM4, MCM5), construction and post-construction inspection and 
enforcement (MCM4, MCM5), and facility stormwater management plans (FSWP; MCM6).

The District’s SWMP and regulations 
are posted on the District website 
(follow QR code).

https://cdmsmithonline-my.sharepoint.com/personal/smithq_cdmsmith_com/Documents/Desktop/HCSWD/hcswd.org/uploads/1/5/4/8/15484824/hamilton_county_storm_water_district_2022_swmp_approved.
http://www.hcswd.org/documents.html
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DISTRICT BILLING & FEES
How are District Service Fees calculated? District fees are calculated using 
the impervious surface-based single-family unit (SFU) concept, and billing 
is based on a property’s Hamilton County Auditor’s Office (HCAO) parcel 
number. Fees for individual parcels are based on the number of SFUs 
assigned to that parcel. HCAO’s records are reviewed annually, and any 
parcels flagged with any changes are reviewed and their SFUs are 
updated. SFUs are based on standardized amounts of impervious 
area. HCAO “Class” (land use codes) determine what standard SFU 
value is assigned to a parcel. For the District, one SFU is equal to 
3,300 square feet of impervious 
surface. Parcels with no 
impervious area, or which fall into 
land use categories such as “right-
of-way” are not billed. Residential 
properties are assigned an SFU 
value based on the District’s 
tiered billing system. 

What is the District Fee? The 
District total for all services is 
$8.13 per SFU, where fees are 
calculated per each SFU per year. This is well below the current average fee of $42.00 for stormwater in the State of Ohio. 

	 Base Services: $3.68/SFU
	 Development: $1.16/SFU
	 Mapping: $0.92/SFU
	 IDDE: $2.37/SFU
	 Total for All Services: $8.13/SFU

 
How is the District service fee collected? The District service fees are collected by tax bill or direct bill, depending on which 
option Co-Permittee communities select when they fill out their annual Level of Service (LOS) Election Form. Tax bill service 
fees are billed through HCAO and billed directly to each parcel within District communities who opted for that billing method. 
Tax bills are sent to property owners two times a year per county schedule (taxes on real estate in January and June, Taxes on 
manufactured homes in March and July). Communities who select direct bill pay one lump-sum for the total number of SFUs 
within the community. 

Who should I contact with questions or billing inquiries? Please reach out to Todd Long with any questions or inquiries.

RECORDKEEPING & REPORTING
What data does the District collect? For Co-Permittees who choose to complete services themselves, the District will 
collect data on MCM3, MCM4, and MCM5 (depending on which services Co-Permittees self-complete). The District also 
collects data from every identified MS4 facility on the information outlined in the MCM6 fact sheet. While this information  
was not required to be reported in the past, it is now required under the latest MS4 permit. The District is required to track 
activities and evaluate progress towards meeting measurable goals and performance standards and report this information 
annually to Ohio EPA. The District is also responsible for maintaining records of this information. 

What reports does the District produce? The District produces two annual reports. One report is submitted online through 
Ohio EPA’s E-Business portal. This report is required to comply with the MS4 permit. The second report is the District report that 
is available to Co-Permittees and residents on the Hamilton County Storm Water District website. This report highlights District 
and Co-Permittee activities throughout the year and is formatted to be much more legible than the Ohio EPA’s report. 
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My community holds stormwater related events or activities and/or publishes stormwater content in our 
newsletters, but we do not currently report this- should this be reported to the District? While not required, 
communities are always encouraged to provide this information, and the District will highlight the community’s efforts in the 
annual District reports. This includes stormwater related information on newsletters, clean-up or other stormwater related 
events or activities, or citizen outreach. 

Where can I find copies of District records? Per the MS4 permit and public entity laws, all District documents are 
considered public records. These records are maintained on the District Repository. Please send Todd Long a request for any 
District records. 

COMPLAINTS AND INQUIRIES
What types of issues or inquiries should be reported? The District will respond to Stream, Residential, Stormwater, 
and other illicit discharge detection and elimination (IDDE) complaints and inquiries. These include complaints on best 
management practice assistance, clearing, drainage/flooding, fill, landslides, general inquiries, plan reviews, ponds, 
regulatory inquiries, soil/erosion/hillsides, streambank erosion and stability, and water quality. Earthworks staff also address 
construction, drainage, erosion, fill, landslide, ponding, and other complaints. Additionally, the District responds to pollution 
related complaints for dumping in storm drains, streams, rivers, or other waterways, excessive soil erosion or runoff around 
development, construction sites, or agriculture fields, illicit cross connections between storm and sanitary sewers, sewage in 
waterways, and other potential sources of pollution.

Where can my community/a resident make a stormwater-related or construction complaint or inquiry? Complaints 
and inquiries may be submitted online, or via the District Reporting Hotline ((513) 946-7000).

What does the District do to resolve reported issues? The District will follow up on complaints, providing information or 
guidance, or enforcing on any regulatory issues. Before enforcement, the District emphasizes education in order to resolve any 
outstanding issues.

EDUCATION AND EVENTS
Is there additional District information/educational materials available to distribute to residents? Various materials 
are available for distribution and reference. The District annual report, regulations, and various other guidance documents 
are available to download from the District Website. Partner Agencies may also have guidance and documents available on a 
variety of topics. Please reach out to the individual agencies to inquire about educational materials or specific information. To 
sign up for the District newsletter, which includes a variety of stormwater topics you can share with your communities, please 
reach out to HCCD. 

My community wants to schedule a stormwater related event or activity, or have the District attend an already 
scheduled event. Who should we contact? Please contact HCCD to coordinate events and opportunities. 

Is there a schedule of events for the upcoming year? Please check Partner Agency websites for any events scheduled 
throughout the year.

Are K-12 educational opportunities available for all Co-Permittee jurisdictions? Programming is available through 
HCCD. Please contact HCCD to coordinate educational programming. Educators may also request access to the Southwest 
Ohio Education website. Please contact HCCD for access.

http://www.hcswd.org/report-pollution.html
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MAPPING
Do I have access to the District’s map? Representatives from all communities and MS4 facilities should have access to 
the District’s mapping information. While this information is not publicly available, the District provides log-in access for 
community officials who would benefit from the District map. If you do not currently have access or have forgotten your log in 
information, please reach out to the Hamilton County Planning and Development to request access.

Do I have access to the map of Hamilton County HSTSs? Yes. This is public information. A map of home sewage treatment 
systems across the County, and their inspection results, is available on HCPH’s website and requires no special log-in or access 
permission required to view. 

When will mapping be completed? Mapping for both public and private infrastructure is an ongoing effort. As data or 
infrastructure changes, maps will need to be updated. The District is currently focused on mapping private infrastructure to 
create a more complete map of the MS4 and stormwater system. 

My community completes their own mapping. How often are we required to update the storm sewer system map? 
Per the MS4 permit, your map must be updated annually to reflect any changes.

Are there new mapping requirements under the latest MS4 permit? Yes. Post-construction best management practices 
must be identified by type and practice and mapped by the end of the permit term. The District maps new post-construction 
controls following the final inspection.

ILLICIT DISCHARGE DETECTION AND ELIMINATION (IDDE) 
How often is my community expected to complete dry-weather screening of outfalls? A dry weather screening of all 
outfalls must occur at least once, initially.

My community has identified an illicit discharge. Does this need to be reported? Yes. Identified illicit discharges 
relating to cross-connections or leaking or broken sanitary sewers must be reported to the District Reporting Hotline at  
(513) 946-7000 or may be submitted online.

ENFORCEMENT
What is an enforcing official? As defined by District Article I, an enforcing official is an agency, individual, and/or their 
designated representative authorized by the Hamilton County Board of County Commissioners or local the legislative body  
of a local jurisdiction of the District to lead enforcement of a specific article of the rules and regulations, within the appointing 
jurisdiction. In other words, an enforcing official is who actually enforces upon the permit requirements within each  
Co-Permittee community.

Who is the enforcing official for my community and what does this mean? For all townships, the District is the enforcing 
official and will work with the Co-Permittee to ensure permit compliance for all MCMs. Co-Permittee municipalities either enacted 
District regulations through resolutions or ordinances. These communities either accepted the District as enforcing official, 
assigned their own representative as enforcing official, or the entity responsible for ensuring compliance with MCM’s 3, 4, and 5. 

If my community is its own enforcing official, will the District still help me enforce on an issue? The District may choose 
to assist Co-Permittees who request help, but for Co-Permittees who are their own enforcing official, the ultimate responsibility for 
ensuring permit requirements are met and enforced upon lies with the entity designated as the enforcing official.

Can I designate the District as my community’s enforcing official? Yes. A Co-Permittee municipality may select for the 
District to be their enforcing official. The Co-Permittee will need to amend their ordinance or resolution adopting the District 
regulations to allow the District to be the enforcing official.

https://www.arcgis.com/apps/webappviewer/index.html?id=7ee4bccae951450fb43a0c8c9f597902
http://www.hcswd.org/report-pollution.html
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PLAN REVIEW/SITE INSPECTION
What is the District Policy on enforcement? The District has developed a written enforcement escalation plan in order to 
enforce upon continuing issues. This escalation plan is described within the District SWMP.

My community has not opted to have the District complete plan reviews/site inspections, are there still resources 
available to us? The District has developed a set of standardized checklists for construction and post-construction plan 
reviews and site inspections. These checklists are available for Co-Permittee use. Please contact the District, HCPD, or HCCD by 
email to receive these checklists.

My community completes their own plan reviews/site inspections. Do we need to notify the District of site 
inspections/plan reviews completed? No. If the work site is completely within your jurisdiction, notification is not required 
at the time of the site inspection/plan review. The District does ask that plan review and site inspection information is reported 
correctly during the annual reporting data request period. However, if any part of the work area overlaps a District Co-
Permittee that has opted to receive inspection/plan review, you must notify the District. 

My community has opted for the District to complete plan reviews/site inspections. What are my responsibilities? 
Submit plans and information on construction sites to HCCD and HCPD. For additional questions, please contact the 
appropriate agencies listed on the contact sheet provided.

How many construction site inspections are required by the MS4 permit? Inspections are required once/month for any 
active construction sites. New Total Maximum Daily Load (TMDL) performance standards require that sites with compliance 
issues located within an TMDL watershed area are inspected once every 14 days until compliance is reached. Issues include:

	 Construction activities have started at the site with no SWP3 reviewed and approved by the MS4.
	 Failure to install sediment basins when clearly indicated as first step (within 7 days prior to grading and within  

seven days of grubbing).
	 Construction activities taking place with no sediment/erosion controls.
	 Dewatering activities resulting in turbid discharges.

TOTAL MAXIUM DAILY LOAD (TMDL) REQUIREMENTS
What is a TMDL? The Total Maximum Daily Load (TMDL) program, established under Section 303(d) of the Clean Water 
Act, focuses on identifying and restoring polluted rivers, streams, lakes and other surface water bodies. TMDLs are organized 
by watershed. You can find more information on TMDLs on Ohio EPA’s TMDL website (Total Maximum Daily Load (TMDL) 
Program).

Which watersheds have TMDLs? 
Little Miami River and Mill Creek 
watersheds are currently impacted 
by TMDL requirements. In 2022, the 
Great Miami River Watershed was 
issued a Final Ruling on Water Quality 
Standards. Within the next five years, 
it is expected this watershed will also 
be impacted by TMDL requirements. 

Where can I find if my 
community is impacted by 
TMDL requirements? A list of 
communities impacted by TMDL 
requirements is included in Appendix 
A of the 2021 MS4 permit.

https://epa.ohio.gov/divisions-and-offices/surface-water/reports-data/total-maximum-daily-load-tmdl-program#:~:text=Ohio's%20TMDL%20Process,-A%20TMDL%20is&text=Ohio%20developed%20a%2012%2Dstep,water%20quality%20in%20Ohio's%20watersheds
https://epa.ohio.gov/divisions-and-offices/surface-water/reports-data/total-maximum-daily-load-tmdl-program#:~:text=Ohio's%20TMDL%20Process,-A%20TMDL%20is&text=Ohio%20developed%20a%2012%2Dstep,water%20quality%20in%20Ohio's%20watersheds
https://epa.ohio.gov/divisions-and-offices/surface-water/permitting/small-municipal-separate-storm-sewer-systems-ms4s--general-permit
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What are the new permit requirements for communities located within an MCM5 TMDL watershed? One of the 
following programs is required to be implemented by the MS4 Permit for TMDL watershed communities with TMDLs for TSS or 
nutrients - phosphorus, nitrogen, and ammonia:

	 Retrofit one existing stormwater practice that solely provides a peak discharge function to meet the performance 
standard for an extended detention post-construction practice in a CGP Table 4a or 4b.

	 Perform restoration of at least 300 linear feet of channelized stream where natural channel stability or floodplain 
restoration will reduce stream erosion.

	 Update your ordinances to require Table 4b and/or other green infrastructure practices where feasible.
	 Install one or more Table 4b practices to treat 1 acre of impervious surface area developed prior to 2003.

What are the new permit requirements for communities located within an MCM6 TMDL watershed? One of the 
following programs is required to be implemented by the MS4 Permit for TMDL watershed communities: 

	 Street sweeping program
	 Catch-basin cleaning program
	 Leaf/yard waste collection program, or
	 Quarterly inspections of facilities not requiring individual industrial stormwater general permit. 

 
 
 

FACILITY STORM WATER PLANS (FSWPs) COMPLIANCE
What types of facilities are required to implement an annual FSWP? Facilities that conduct activities such as storage 
and maintenance of materials and associated equipment, which are not required to obtain industrial stormwater permit 
coverage (including vehicle maintenance facilities, bus terminals, composting facilities, impound lots and waste transfer 
stations) are required to implement a Facility Storm Water Plan (FSWP). The District received guidance from Ohio EPA to 
clarify, and parks facilities that only serve as storage for mowers and equipment, that have no other materials storage, are not 
required to implement a FSWP.

Why is it important to complete a FSWP? It is a required activity under the Ohio EPA MS4 permit. If facilities do not 
complete and maintain a FSWP, they are not in compliance.

When is my community’s FSWP complete? The FSWP is complete after it is updated, signed, and submitted to the District 
for recordkeeping purposes. 

What constitutes an illicit discharge? Drains are considered illicit connections as they are intended to convey pollutants or 
water containing any pollutant other than stormwater. The Hamilton County Storm Water District Article II Regulation prohibits 
such connections. The District consulted Ohio EPA, who also recommend permanent plugging/abandonment of these drains. 
There is some leeway as to what closure method is performed, however it must be “permanent”. If you use concrete, just 
ensure that it does not reach a storm sewer or waterway - it is highly recommended to seal the drain or pipe prior to closure. 
Closure should occur as soon as reasonably possible.

How will the FSWP help your community in the result of a state audit? The FSWP is a comprehensive document 
that serves as a record what best management programs are in place, what materials are stored and/or in use, and what 
improvements are made from year to year. If Ohio EPA were to ever audit your MS4 facility, this document would help show 
the MS4 facility’s efforts to remain in compliance

Who is responsible for compliance violations at my facility? While the District wants to see all facilities in compliance, 
and provides guidance where able, ultimately, the Co-Permittee communities are responsible for any violations at their own 
facilities. 
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Contact Us!
Hamilton County Engineer’s Office (HCEO)
Programmatic and Policy-Related Hamilton County District Program Inquiries: 
Program Administrator Todd Long, Deputy Chief Engineer
Todd.long@hamilton-co.org, (513) 946-4254

Hamilton County Conservation District (HCCD) 
MCM 1-Public Education and Outreach, MCM2-Public Involvement and Participation, and MCM4-Construction Site 
Runoff Control Program Inquiries: 
Sara Fehring, Executive Director  
sara.fehring@hamilton-co.org, (513) 772-7645

Hamilton County’s Planning + Development Department (HP+D)
District Mapping and MCM5-Post Construction Control Program Inquiries: 
Mohammad Islam, Director  
Mohammad.Islam@hamilton-co.org, (513) 946-4757

Hamilton County Public Health (HCPH)
MCM3-Illicit Discharge Detection and Elimination, Home Sewage Treatment Systems, MCM6-Pollution  
Prevention/Good Housekeeping, Facility Training, or Facilty Storm Water Plans:
Ryan Wuest, Supervisor, Division of Water Quality
ryan.wuest@hamilton-co.org, (513) 946-7941

Visit Us Online
www.hcswd.org


